
DEALING WITH EMOTION DURING MEDIATION

Emotion often plays a significant role in mediation, impeding effective participation in the process by one or both parties.  Here are ways that I have found effective to deal with emotion during mediation.    
1. Always think about the emotional mood of the mediation.  When appropriate, make inquiries of the attorneys.  

2. Encourage open emotional demonstrations, either by express invitation or by allowing a party to vent emotion. 

3. Help the parties understand that expression of emotion is a significant and normal part of ADR.

4. Permit expression of emotion but firmly control inappropriate behavior by enforcing ground rules.

5. Stay aware of my response to emotional displays and avoid becoming judgmental.    
6. Allow a party adequate time to express feelings without fear of interruption and then reflect back understanding of those feelings.  

7. Give the parties options, subtly reassuring the parties that ultimately they are in control of the process.
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The author, Jay Lazrus, is an experienced attorney and neutral.  For more information, or to retain his services as a mediator or arbitrator, please visit his website at � HYPERLINK "http://www.raegroup" ��www.raegroup�. com or go to � HYPERLINK "http://www.virtualcourthouse.com" ��www.virtualcourthouse.com� and select him as your neutral.   


To unsubscribe to this newsletter please send an email to � HYPERLINK "mailto:jlazrus@raegroup.com" ��jlazrus@raegroup.com� with Unsubscribe in the subject line. 


My website contains information about my alternative dispute resolution services and an archive of my newsletters.  I encourage you to share this newsletter with anyone interested in issues pertaining to alternative dispute resolution.  The information in this newsletter may be copied and distributed, without charge and without permission, but with appropriate citation to Jay Lazrus of the RAE Group.  If you are interested in being added to my email list, please e-mail me at jlazrus@raegroup.com.











